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Abstract: The study analyzed the information seeking behaviours of the faculty members and postgraduate 
students of faculty of Arts, Chaudhary Charan Singh University, Meerut, Uttar Pradesh. A total of 120 well-
structured questionnaires were distributed among faculty members & P.G. Students of faculty of Arts, 
Chaudhary Charan Singh University, Meerut, Uttar Pradesh. The questionnaires were checked, and 100 
questionnaires were found fit for analysis, out of which 20 were considered unusable. The present study 
demonstrates and elaborates the reasons for seeking information, various types of formal, informal and 
electronic information sources used by users ,methods used for keeping abreast of current development, 
problems faced by the users in accessioning information for research purposes, satisfaction with the the 
library sources and services and other facilities available in the libraries. Suggestions have been given to 
make the service more beneficial in the of Chaudhary Charan Singh University, Meerut, Uttar Pradesh, 
India. 
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Introduction 
The present era is the era of information and 
knowledge revolution. Many electronic resources 
are available in the library. The increase in 
information available on the Web has affected 
information seeking behaviour.  Innumerable types 
of information, in a large variety of Containers and 
in many different locations, are all available in one 
place. In 2000, Wilson described information 
behaviour as the totality of human behaviour in 
relation to sources and channels of information, 
Including both active and passive information-
seeking, and information use. He described 
information seeking behaviour as purposive 
seeking of Information as a consequence of a need 
to satisfy some goal. Knikelar information seeking 
behaviors refers to ―any activity of an individual 
that is undertaken to identify a message that 
satisfies a perceived needs The information seeking 
behaviour essentially refers the strategies and 
actions undertaken to locate discrete knowledge 
elements. It is concerned with the interactive 
utilization. Information seeking behaviour resulted 
from the recognition of some needs perceived by 
the user, who as a consequence makes demand 
upon on formal system such as libraries and 
information centers, or some other person in order 
to satisfy the perceived information need. The 
information seeking behaviour essentially refers to 
locate discrete knowledge elements. It is concerned 
with the interactive utilization of the three basic 
resources namely, people, information and system. 
 
 
Review of Literature 
The literature review reveals that the published 
literatures in this field are numerous and scattered. 
It was not possible to record all the literature for 
this review therefore; few omissions could not be 
avoided. 
LAKSHMI (Sankari R) (2011). This paper attempts 
to study the information seeking behaviour of users 
in V.M.K.V. Engineering College Library, Salem. 
This study examines several aspects of library use, 
including frequency of visiting the library, 
satisfaction with the opening hours of the library, 
library collection and user satisfaction from library 
services. The study also covers the use of reference 
sources in the library. Some suggestions are also 
provided on the basis of study for enhancing the 
satisfaction level. 
Davies (K), Harrison (J) (2010) This paper 
provides a narrative review of the available 
literature from the past 10 years (1996-2006) that 
focus on the information seeking behaviour of 
doctors. The review considers the literature in three 
sub-themes: Theme 1, the Information Needs of 
Doctors includes information need, frequency of 
doctors' questions and types of information needs; 
Theme 2, Information Seeking by Doctors 
embraces pattern of information resource use, time 
spent searching, barriers to information searching 
and information searching skills; Theme 3, 
Information Sources Utilized by Doctors comprises 
the number of sources utilized, comparison of 
information sources consulted, computer usage, 
ranking of information resources, printed resource 
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use, personal digital assistant (PDA) use, electronic 
database use and the Internet. The review is wide 
ranging. It would seem that the traditional methods 
of face-to-face communication and use of hard-
copy evidence still prevail amongst qualified 
medical staff in the clinical setting. The use of new 
technologies embracing the new digital age in 
information provision may influence this in the 
future. However, for now, it would seem that there 
is still research to be undertaken to uncover the 
most effective methods of encouraging clinicians to 
use the best evidence in everyday practice 
GARG (BS)( 2009). Information seeking Patterns 
of users of Engineering Institutions in Rajasthan. 
Realization has now dawned that user is supreme in 
any library and information system. User driven 
design rather than technology-driven design is the 
need of the hour, necessitating more and more user 
studies. Understanding users of engineering 
institutions in Rajasthan is still a virgin area in this 
respect. This study, therefore, purporis to determine 
the information seeking patterns of users of 
engineering institutions in Rajasthan, employing 
multi-method approach. it identifies in terms of 
relative importance, various aspect of information 
seeking such as motives of seeking information, 
use of formal, informal and electronic information 
sources for generation of ideas, interpersonal 
sharing of information, information sources 
instantly turned to for the needed information. 
Objectives of the study 
The following are the major objectives of the 
present study.  
1. To examine information seeking 
behaviours of faculty members and post 
graduate students of faculty of Arts, 
C.C.S. University, Meerut.  
2. To identify the frequency of visit to 
library by faculty members and P.G. 
students for seeking information .  
3. To identify the purpose for which the 
faculty members and PG students visit the 
library.  
4. To know the users satisfaction of library 
services.  
5. To find out the various formal ,informal 
and electronic information sources used 
and the methods for seeking  information 
used by the faculty and post graduate 
students of faculty of arts, C.C.S. 
University. 
6. To find out if there is any significant 
difference in faculty members & 
P.G.Students information seeking 
behaviours. 
7. To study the problems faced by faculty 
members & P.G.Students while seeking 
and use information.  
Methodology  
The study has been conducted through the case 
study method of research. A structured 
questionnaire was designed and used for collecting 
data. 
At present there are 150 post graduate students and 
60 faculty members in faculty of Arts, C.C.S. 
University, Meerut. Nearly 120 questionnaires 
were distributed among the faculty members and 
Post- graduate students of faculty of Arts, C.C.S. 
University, Meerut. But out of 120 users, 100 
(83.3%) were responded. (faculty members 30 and 
PG students 70). The data so obtained was coded 
and analyses with the help of statistical package for 
social sciences.DATA ANALYSIS AND 
INTERPRETATION 
The present study was conducted on the 
information seeking behaviours of  faculty 
members  and P.G.StudentsChaudhary Charan 
Singh University, Meerut, Uttar Pradesh. The 
collected data are organized and tabulated by using 
statistical methods, tables, and percentages. s 
Table 1: Designation wise distribution of Questionnaire 
Designation No. of Respondent % 
Professor  7 23.33 
Associate Professor  11 36.67 
Assistant Professor 12 40.00 
Total(Faculty) 30 100.00 




Table 2:Gender of Respondent 
Gender Faculty  
(N=30) 
% P.G. Student  
(N=70) 
% 
Male 12 40.00 17 24.28 
Female 18 60.00 53 75.71 
Total 30 100 70  
Table 2 indicate that the majority of the respondents in both cases (faculty members(60% ) & 
P.G.Students(75.71%)) belongs to female. 
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 Table-3: Frequency of Visit Library for Needed Information  




% P.G. Student 
(N=70) 
% 
1. Daily 9 30.00 30 42.85 
2. Once in a fortnight 6 20.00 7 10.00 
3. Once in a Week 18 60.00 15 21.42 
4. Occasionally  5 16.66 11 15.71 
 
Table 3 shows that majority of faculty members visit the library once in a week(60%)followed by 
daily(30%)least no. of faculty members visit the library once in a fortnight(20%) & occasionally(16.66%).IN 
case of P.G. Students most of them visit library daily(42.85%) followed by once in a 
week(21.42%),occasionally(15.71%) and only (10%) visit library once in a fortnight.  
Table-4 
Reasons for Seeking Information  
S.No. Reason for Seeking Information Faculty 
(N=30) 
% P.G. Student 
(N=70) 
% 
1. To prepare for class room 21 70.00 47 67.14 
2. General awareness of new 
knowledge 
24 80.00 50 71.42 
3. For participating the proposal for a 
new project 
18 60.00 14 20.00 
4. To meet the needs of promotional 
opportunities  
17 56.66 8 11.42 
5. To generate new information out of 
curiosity & intuitiveness 
12 40.00 9 12.85 
6. To write text-book/articles  18 60.00 15 21.42 
7. For Research works  7 23.33 8 11.42 
 
Table 4 reveals that majority of faculty members and P.G.Students seeking information for general awareness of 
new knowledge(80% & 71.42%)next preference for both are to prepare for class room (70% & 67.14%).The 
next reasons for faculty members(60%) seeking information to write text-books /articles & for new project 
followed by needs of promotional needs(56.66%). 
Table-5 
Types of Information Used  
S.No. Types of Information Used Faculty 
(N=30) 
% P.G. Student 
(N=70) 
% 
1. R&D information 15 50.00 10 14.28 
2. Conceptual information 9 30.00 27 38.57 
3. Retrospective  8 26.66 8 11.42 
4. Factual information 25 83.33 35 51.42 
5. Statistical information 19 63.33 6 08.57 
6. Socio economics information 17 56.66 24 34.28 
 
Table 5 reveals that factual information is used by most of the faculty members(83.33%) followed by statistical 
information(63.33%),socio-economic information(56.66%).like faculty, most of the  P.G.Students (51.42%) 
used factual information.  
Table-6 
Formal Information Sources  
S.No. Formal Information Sources Faculty 
(N=30) 
% P.G. Student (N=70) % 
1. Text books 19 63.33 70 100.00 
2. Year book 14 46.66 12 17.14 
3. Dictionaries 12 40.00 22 31.42 
4. Subject journals 19 63.33 27 38.57 
5. Thesis/dissertation 18 60.00 15 21.42 
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S.No. Formal Information Sources Faculty 
(N=30) 
% P.G. Student (N=70) % 
 
Table 6 indicates that majority of faculty members (83.33%) used research reports followed by 
Indexing/Abstracting Journals (66.66%), Text books & Subject journals (63.33% ),Thesis/dissertation9(60%), 
others formal sources like Year book, Dictionaries, Manual/handbook, Patents,encyclopaedia,technical reports 
are less preffered.Majority of P.G.Students (100%) preferred text- books followed by subject journals(38.57%) 
others formal sources are less preferred. 
Table-7 
Informal Information Resources  
S.No. Informal Information Resources Faculty 
(N=30) 
% P.G. Student 
(N=70) 
% 
1. Discussion with colleagues  16 53.33 30 42.85 
2. Attending seminars/conference/workshops  17 56.66 18 25.71 
3. Scanning of abstracting & indexing journals  7 23.33 - - 
4. Asking the author for the reprint  5 16.66 - - 
5. Through Telephone  6 20.00 - - 
6. Personal collection of colleagues  9  15 21.42 
7. Departmental library  17 56.66 27 38.57 
8. College library  13  11 15.71 
 
Table 7 clearly shows that most of the faculty members Attending seminars/conference/workshops & 
Departmental library for informal information sources (56.66%) followed by Discussion with colleagues 
(53.33%) others informal sources are less preferred. Most of the P.G. Students discussion with colleagues 
(42.85%) followed by departmental library (38.57%). 
Table-8 
Electronic Information Resources  
S.No. Electronic Information Resources Faculty 
(N=30) 
% P.G. Students 
(N=70) 
% 
1. Internet services/resources  30 100.00 60 85.71 
2. E-books 15 50.00 17 24.28 
3. E-mail 30 100.00 55 78.57 
4. CD-Rom Database  3 10.00 - - 
5. E-journals 22 73.33 10 14.28 
6. E-thesis  4 13.33 - - 
7. Online database  7 23.33 15 21.42 
 
Table 8 indicates that Internet services/resources and e-mail used by most of the faculty members (100%) 
followed by e-journals (73.33%),e-books(50.00%).least no. of faculty members preferred CD-Rom Database, E-
thesis, Online database as a electronic information resources. Majorities of P.G. Students (85.71%) used internet 
services/resources as a first choice followed by e-mail (78.57%), other sources are used by least no. of 
P.G.Students. 
Table-9 
Methods Used for Keeping Abreast of Current Development  




% P.G. Student 
(N=70) 
% 
1. Internet Searching  30 100.00 60 85.71 
2. E-mail 18 60.00 25 35.71 
3. Scanning of Current literature  9 30.00 12 17.14 
4. E-journal 24 80.00 12 17.14 
5. Subject Gateway 4 13.33  07.14 
6. Scanning of Abstracting 3 10.00 7 10.00 
7. Scanning Current Contents  6 20.00 11 15.71 
6. Manual/handbook  11 36.66 7 10.00 
7. Research reports 25 83.33 3 18.57 
8. Patents  7 25.33 - - 
9. Indexing/Abstracting Journals 20 66.66 5 7.14 
10. Encyclopedia  8 26.66 6 20.00 
11. Technical Reports 15 50.00 8 11.42 
12. Standards  5 16.66 5 16.66 
13. Bibliographies  15 17.00 11 15.71 
Information Needs, Seeking Behaviours and Retrieval of Faculty Members and PG Students of Faculty of Arts and 
Humanities, C.C.S. University Campus, Meerut: A Study.” 
 
Asian Journal of Multidisciplinary Studies, 3(7) July, 2015 54 




% P.G. Student 
(N=70) 
% 
8. Library Catalogue  1 03.33 5 07.14 
9. Bibliographies Indexes and Abstract 2 06.66 - - 
10. By Book Review in the Paper/ 
Periodicals 
4 13.33 - - 
11. By Library Personal    6 08.57 
12. Attending Conference  7 23.33 12 17.14 
13. Book Catalogue  14 13.33 -  
 
Table 9 clearly shows that most of the faculty members()100%) used internet searching  method for  keeping 
abreast of current development, followed by e-journals(80%), e-mail(60%), scanning of current literature(30%) 
other methods are used by least no. of faculties. most of the P.G. Students(85.71%) also preferred internet 
searching  method for  keeping abreast of current development followed by e-mail (35.71%) and other methods. 
Table-10 
Difficulties that Come Across in Accessioning Information  




% P.G. Student 
(N=70) 
% 
1. Lack of time 22 73.33 26 37.14 
2. Lack of reading material 5 16.66 15 21.42 
3. Poor organization to information 4 13.33 - - 
4. Lack of knowledge for use of library 8 26.33 30 42.85 
5. Resources & services 10 33.33 15 21.42 
6. Lack of knowledge to information 12 40.00 25 35.71 
 
The faculty members were asked to mention the problems they faced while accessioning information. Table 10 
shows that the majority of faculty members give the first priority lack of time i.e. 73.33% %, second priority 
was lack of knowledge to information(40%). 33.33% says that resources & services ,26.33% lack of knowledge 
for use of library,16.66% lack of reading material and 13.33 % poor organization to information In case of P.G. 
Students major barriers are lack of knowledge for use of library (42.85%),lack of time are also a major 
barriers(37.14%) other difficulties comes next. 
Table-11 
Searching Materials of Interest in the Library  




% P.G. Student 
(N=70) 
% 
1. Searching on the subject catalogue  12 40.00 60 85.71 
2. Discussion with colleagues 5 16.66 15 21.42 
3. Through internet  16 53.33 30 42.85 
4. CD-Rom 4 13.33 9 12.85 
5. Asking the library staff 7 23.33 40 57.14 
6. Subject bibliography 9 30.00 13 18.57 
7. E-journals  5 16.66 15 21.42 
 
Table 11 shows that majority of faculty members searching materials of interest in the library through internet 
(53.33%),followed by searching on the subject catalogue(40%), through subject bibliography(30%)and other 
means like e-journals, asking the library staff, discussion with colleagues, CD-Rom are nominal used by faculty 
members for that purpose. most of the P.G. Students searching materials of interest in the library through 
searching on the subject catalogue(85.71%) followed by asking the library staff(57.14%), through 
internet(42.85%), e-journals & Discussion with colleagues(21.42%), subject bibliography(18.57%)and  CD-
Rom(12.85%). 
Table-12 
Satisfaction about Library Sources & Services  




% P.G. Student 
(N=70) 
% 
1. Fully satisfaction 9 30.00 53 75.71 
2. Least satisfied 2 06.66 - - 
3. Partially satisfied 16 33.33 15 21.42 
4. Not satisfied 2 06.66 - - 
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Table 12 shows that majority of faculty members 
partially satisfied with Library Sources & Services 
i.e. 33.33%.30% fully satisfied and 6.66% least 
satisfied or not satisfied. Most of the P.G.Students 
satisfied with the library sources & services i.e. 
75.71%,only 21.42% partially satisfied. 
Findings of the study 
 Majority of the respondents in both cases 
(faculty members & P.G.Students) 
belongs to female. 
 Majority of faculty members visit the 
library once in a week(60%) 
followed by daily (30%) least no. of 
faculty members visit the library once in a 
fortnight(20%) & 
occasionally(16.66%).IN case of P.G. 
Students most of them visit library 
daily(42.85%) followed by once in a 
week(21.42%),occasionally(15.71%) and 
only (10%) visit library once in a 
fortnight.  
 Majority of faculty members and 
P.G.Students seeking information for 
general awareness of new knowledge(80% 
& 71.42%)next preference for both are to 
prepare for class room (70% & 
67.14%).The next reasons for faculty 
members(60%) seeking information to 
write text-books /articles & for new 
project followed by needs of promotional 
needs(56.66%). 
 Factual information is used by most of the 
faculty members (83.33%) followed by 
statistical information (63.33%),socio-
economic information(56.66%).like 
faculty, most of the  P.G.Students 
(51.42%) used factual information.  
 Majority of faculty members (83.33%) 
used research reports followed by 
Indexing/Abstracting Journals (66.66%), 
Text books & Subject journals (63.33% 
),Thesis/dissertation9(60%), others formal 
sources like Year book, Dictionaries, 
Manual/handbook, 
Patents,encyclopaedia,technical reports 
are less preffered.Majority of 
P.G.Students (100%) preferred text- books 
followed by subject journals(38.57%) 
others formal sources are less preferred. 
 Most of the faculty members Attending 
seminars/conference/workshops & 
Departmental library for informal 
information sources (56.66%) followed by 
Discussion with colleagues (53.33%) 
others informal sources are less preferred. 
Most of the P.G. Students discussion with 
colleagues (42.85%) followed by 
departmental library (38.57%). 
 Internet services/resources and e-mail 
used by most of the faculty members 
(100%) followed by e-journals(73.33%),e-
books(50.00%).least no. of faculty 
members preferred CD-Rom Database, E-
thesis, Online database as a electronic 
information resources. Majorities of P.G. 
Students (85.71%) used internet 
services/resources as a first choice 
followed by e-mail (78.57%) ,other 
sources are used by least no. of 
P.G.Students. 
 Most of the faculty members (100%) used 
internet searching  method for  keeping 
abreast of current development, followed 
by e-journals(80%), e-mail(60%), 
scanning of current literature(30%) other 
methods are used by least no. of faculties. 
most of the P.G. Students(85.71%) also 
preferred internet searching  method for  
keeping abreast of current development 
followed by e-mail (35.71%) and other 
methods. 
 The faculty members were asked to 
mention the problems they faced while 
accessioning information. majority of 
faculty members give the first priority lack 
of time i.e. 73.33% %, second priority was 
lack of knowledge to information (40%). 
33.33% says that resources & services, 
26.33% lack of knowledge for use of 
library, 16.66% lack of reading material 
and 13.33 % poor organization to 
information In case of P.G. Students major 
barriers are lack of knowledge for use of 
library (42.85%), lack of time are also a 
major barriers (37.14%) other difficulties 
comes next. 
 Majority of faculty members searching 
materials of interest in the library through 
internet (53.33%),followed by searching 
on the subject catalogue(40%), through 
subject bibliography(30%)and other 
means like e-journals, asking the library 
staff, discussion with colleagues, CD-Rom 
are nominal used by faculty members for 
that purpose. most of the P.G. Students 
searching materials of interest in the 
library through searching on the subject 
catalogue(85.71%) followed by asking the 
library staff(57.14%), through 
internet(42.85%), e-journals & Discussion 
with colleagues(21.42%), subject 
bibliography(18.57%)and  CD-
Rom(12.85%). 
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 Majority of faculty members partially 
satisfied with Library Sources & Services 
i.e. 33.33%.30% fully satisfied and 6.66% 
least satisfied or not satisfied. Most of the 
P.G.Students satisfied with the library 
sources & services i.e. 75.71%, only 
21.42% partially satisfied 
Suggestions 
 Internet facilities should be improved and 
upgraded CD-ROM, CD writer must be 
installed for data collection. 
 New edition of books should be added. 
 Arrange the proper collection of reference 
books on the shelves of library. 
 There should be more number of fans 
furniture and ventilation in library. 
 The library professional should be trained 
to help the faculty members and students 
to use the internet and library services.  
 The library collection should be increase. 
 Library staff behaviour should be more 
friendly and helpful with the users.  
Conclusions 
The contribution of the present study lies foremost 
in the emphasis on the importance of considering 
individual patterns of information-seeking 
behavior. The successful operation of any library 
depends to a large extent on the choice of library 
collections. The choice of the collection should 
meet the need and requirements of the end users. 
Consequently librarians must be aware, how to 
both the faculty members and post-graduate 
students seek information. Both are absolutely 
different reasons to seek information in which the 
information source are different, that‘s why the 
ways of seeking information is also different. 
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